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�
7KH�DSSDUHO� LQGXVWU\�HVSHFLDOO\� VHHNV� WR�EXLOG�UHODWLRQVKLSV�ZLWK�VWXGHQWV�ZKR�ZLOO� FDUU\�
RYHU� WKHLU� VKRSSLQJ� SDWWHUQV� DQG� KDELWV� DIWHU� JUDGXDWLRQ�� � 7KLV� LV� HVSHFLDOO\� DSSHDOLQJ�
FRQVLGHULQJ�WKDW�WKLV�JURXS�UHSUHVHQWV�VRPH�RI�WKH�FRXQWU\·V�EHVW�DQG�EULJKWHVW��ZKR�WHQG�WR�
KDYH�D�KLJKHU�DYHUDJH�GLVFUHWLRQDU\�LQFRPH��0RUHRYHU��FROOHJH�UHSUHVHQWV�D�WLPH�ZKHUH�WKLV�
JURXS�LV�FRQFHQWUDWHG�LQ�FOXVWHUV�RI�HDVLO\�LGHQWLILDEOH�VXEJURXSV��PDNLQJ�PDUNHWLQJ�WR�WKLV�
JURXS� PRUH� GLUHFW�� LQWLPDWH� DQG� FRVW�HIIHFWLYH�� � :LWK� WRGD\·V� KLJKO\� GLYHUVLILHG� UHWDLO�
LQGXVWU\��KRZHYHU��ZLWK�HDFK�FRPSDQ\�Y\LQJ�WR�ZRR�WKLV�PDUNHW��ZKDW�ZLOO�XOWLPDWHO\�OHDG�
WR�D�EXVLQHVV·�VXFFHVV�ZLOO�EH�LWV�DELOLW\�WR�HVWDEOLVK�DQG�PDLQWDLQ�LWV�UHODWLRQVKLSV�ZLWK�WKLV�
PDUNHW� HDUO\� RQ�� DQG� FRQWLQXH� WR� KDYH� D�PLQGVKDUH� DV�PHPEHUV� RI� WKLV� JURXS� EHJLQ� WR�
HVWDEOLVK�FDUHHUV�DQG�IDPLOLHV��
�
%DFNJURXQG�
�

6RXUFH���7KH�&ROOHJH�6WRUHV�5HVHDUFK�	�(GXFDWLRQDO�)RXQGDWLRQ��������
�
(VSHFLDOO\� DV�PRUH� DQG�PRUH�KRXVHKROGV� LQ� WKH�8QLWHG�6WDWHV�KDYH� WZR�SDUHQWV� LQ� WKH�
ZRUNIRUFH��WRGD\·V�FROOHJH�VWXGHQWV�KDYH�JURZQ�XS�LQ�DQ�HFRQRP\�ZKHUH�PDQ\�FRQVXPHU�
KRXVHKROG�SXUFKDVHV�KDYH�DFWXDOO\�EHHQ�PDGH�E\�WKHP��RU�DW�WKH�YHU\�OHDVW��EDVHG�KHDYLO\�
RQ� WKHLU� RSLQLRQV�� � ,Q� DGGLWLRQ�� PHPEHUV� RI� WRGD\·V� FROOHJH� PDUNHW� KDYH� VSHQW� DQ�
XQSUHFHGHQWHG�DPRXQW�RI�WLPH�LQ�IURQW�RI�WKH�WHOHYLVLRQ�VHW��H[SRVLQJ�WKHP�WR�KRXUV�RI�
DGYHUWLVLQJ�� PDNLQJ� WKHP� PRUH� VRSKLVWLFDWHG� FRQVXPHUV� WKDQ� ROGHU� JHQHUDWLRQV���
([SHULHQFH�KDV� WDXJKW� WKHP�WR�EH�F\QLFDO� WRZDUGV�SURGXFWV� WKDW� WHQG� WR�RYHU�K\SH� WKH�
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$YHUDJH�<HDUO\�([SHQGLWXUHV�E\�&ROOHJH�6WXGHQWV���
E\�&DWHJRU\�RI�([SHQGLWXUH�������



EHQHILWV�� DQG� LQ� VKRUW�� FUHDWHG� YDOXH�RULHQWHG� LQGLYLGXDOV� ZKR� ZDQW� WR� NQRZ� WKH\� DUH�
JHWWLQJ�ZKDW�WKH\�SDLG�IRU���
 
%DVLF�VSHQGLQJ�SDWWHUQV����:K\�GR�FROOHJH�VWXGHQWV�VKRS"��
�

+RXVHKROG�([SHQGLWXUHV�RQ�$SSDUHO�DQG�6HUYLFHV�
$JH� 0RQH\�6SHQW� $IWHU�WD[�LQFRPH� �RI�LQFRPH�
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���DQG�RYHU� ������ ������� ����
�6RXUFH��%XUHDX�RI�/DERU�6WDWLVWLFV��3DFNDJHG�)DFWV��

�
$V�GHPRQVWUDWHG� LQ� WKH�DERYH� WDEOH�� FRQVXPHUV�XQGHU� WKH�DJH�RI����VSHQG� WKH�KLJKHVW�
SURSRUWLRQ�RI�WKHLU�LQFRPH�RQ�DSSDUHO�JRRGV�DQG�VHUYLFHV���7KLV�WUHQG�FRQWLQXHV�DV�WKH\�
SURJUHVV� LQ� OLIH�� HYHQ� WKRXJK� WKH\� VSHQG�D� VPDOOHU�SHUFHQWDJH�RI� WKHLU� LQFRPH�RQ� VXFK�
LWHPV��DFFRXQWHG�IRU�E\�DQ�LQFUHDVH�LQ�LQFRPH�DV�ZHOO����
�
8QOLNH�SUHYLRXV�JHQHUDWLRQV��WRGD\·V�FROOHJH�VWXGHQWV�VHH�VKRSSLQJ�DV�PRUH�RI�D�IRUP�RI�
HQWHUWDLQPHQW�� DQG�PDQ\� RI� WKHP� JUHZ� XS� KDQJLQJ� RXW� LQ�PDOOV� ZLWK� IULHQGV�ZLWK� QR�
DFWXDO� LQWHQWLRQ�RI�SXUFKDVLQJ�VRPHWKLQJ�� �:LWK�FROOHJH�PDUNLQJ�WKH�EHJLQQLQJ�RI� WKHLU�
LQGHSHQGHQFH�DQG�DFFHVV� WR�D�GLVSRVDEOH� LQFRPH�� WKLV�JURXS�PDNHV�XS�D�KLJKO\� VRXJKW�
DIWHU�PDUNHW�ZKR� QRW� RQO\� KDV� WKH� GHVLUH� WR� H[HUFLVH� WKHLU� SXUFKDVLQJ� SRZHU�� EXW� DOVR�
SURYLGHV�EXVLQHVVHV�ZLWK�WKH�RSSRUWXQLW\�WR�EXLOG�LQYDOXDEOH�ORQJ�WHUP�UHODWLRQVKLSV��
�
:KHQ�DQDO\]LQJ� WKH�RQOLQH�EHKDYLRU�RI� FROOHJH� VWXGHQWV�� UHVHDUFK� LQGLFDWHV� WKDW� FROOHJH�
VWXGHQWV�JHQHUDOO\�SXUFKDVH�LWHPV�FRQFHQWUDWHG�LQ�D�UHODWLYHO\�VPDOO�QXPEHU�RI�FDWHJRULHV��
HVSHFLDOO\� PXVLF�� ERRNV�� FORWKLQJ�� VRIWZDUH�� DQG� WUDYHO�� � $V� 7KH� 5RSHU� 2UJDQL]DWLRQ�
IRXQG�LQ�D�QDWLRQDO�VXUYH\�RI�WZHQW\�VRPHWKLQJV�FRQGXFWHG�IRU�0DGHPRLVHOOH�PDJD]LQH��
´%\� GHOD\LQJ�PDUULDJH� DQG� SDUHQWKRRG� DQG� DOO� WKH� DVVRFLDWHG� ILQDQFLDO� UHVSRQVLELOLWLHV��
>WKLV�PDUNHW@� VSHQG� ELJ� RQ� OLWWOH� H[WUDYDJDQFHV� IRU� WKHPVHOYHV�µ� 7KH� VWXG\� IRXQG� WKDW�
PHPEHUV�RI�WKLV�JURXS�VKRS�IRU�WKHPVHOYHV�IDU�PRUH�WKDQ�DQ\�RWKHU�JURXS��DQG�PXFK�RI�
WKHLU�VKRSSLQJ�LV�RQ�VPDOO��SHUVRQDO�LQGXOJHQFHV��VXFK�DV�FRVPHWLFV��IDVKLRQ�DFFHVVRULHV��
RU�JRXUPHW�VQDFNV��
�
0RUHRYHU��WKLV�PDUNHW�UHSUHVHQWV�D�JURXS�RI�WUHQG�FRQVFLRXV�LQGLYLGXDOV��DQG�VKRSSLQJ�LV�
RQH�RI�WKH�PDLQ�ZD\V�WKDW�WKLV�WDUJHW�JURXS�VHHNV�WR�LPSUHVV�WKHLU�SHHUV��$VLGH�IURP�WKH�
HQWHUWDLQPHQW�YDOXH�WKDW�VKRSSLQJ�SURYLGHV��D�WULS�WR�WKH�PDOO�LV�RIWHQ�VHHQ�E\�WKLV�JURXS�
DV�D�ZD\�RI�ILQGLQJ�RXW�ZKDW·V�´LQµ�DQG�IDVKLRQDEOH���

�
$V� VRFLHW\� EHFRPHV� LQFUHDVLQJO\� IDVW�SDFHG�� KRZHYHU�� FROOHJH� VWXGHQWV� DUH� ILQGLQJ� OHVV�
DQG�OHVV�WLPH�WR�DFWXDOO\�VKRS��DQG�VXFK�WLPH�FRQVWUDLQWV�DUH�IRUFLQJ�WKHVH�LQGLYLGXDOV�WR�
FDUU\�RXW�JRDO�RULHQWHG�VKRSSLQJ�DV�ZHOO�� �0RUH�DQG�PRUH�� VWXGHQWV� ILQG� WKHPVHOYHV� LQ�
WKH�SRVLWLRQ�ZKHUH�WKH\�ZLOO�FKRRVH�FRQYHQLHQFH�DQG�YDOXH�RYHU�VKHHU�HQWHUWDLQPHQW��
�
�
�
(VWDEOLVKLQJ�EUDQG�OR\DOWLHV�
�



$OWKRXJK�FRPSDQLHV�UHFRJQL]H�WKH�QHHG�WR�HVWDEOLVK�UHODWLRQVKLSV�ZLWK�WKLV�PDUNHW�HDUO\�
RQ��WKH�H[HFXWLRQ�DQG�LPSOHPHQWDWLRQ�RI�VXFK�D�SODQ�LV�QRW�DV�HDVLO\�GRQH���$V�WKLV�LV�WKH�
ILUVW� WLPH�PRVW� VWXGHQWV� DUH� JLYHQ� WKH� FKRLFH� WR� PDNH� PDMRU� GHFLVLRQV� RQ� WKHLU� RZQ��
PDUNHWHUV�KDYH�WKH�RSSRUWXQLW\�WR�PDNH�WKDW�ILUVW�SRVLWLYH�DQG�ODVWLQJ�LPSUHVVLRQ��)RU�WKH�
PRVW�SDUW��WKLV�LV�D�JURXS�WKDW�LV�SDUWLFXODUO\�F\QLFDO�WR�DQ\�DWWHPSWV�WKDW�WU\�WR�´VHOOµ�WKHP�
SURGXFWV��DQG�DUH�DW�D�SRLQW�LQ�WKHLU�OLYHV�ZKHUH�WKH\�ZDQW�WR�VWUHVV�WKHLU�´LQGLYLGXDOLVPµ�
DQG�´XQLTXHQHVV�µ�
�
1RQHWKHOHVV�� FROOHJH� VWXGHQWV�YDOXH� FRQYHQLHQFH� DQG�YDULHW\�� DQG�DSSUHFLDWH�EXVLQHVVHV�
WKDW�RIIHU�WKHP�DVVLVWDQFH�DQG�FRPPXQLFDWH�WR�WKHP�RQ�D�PRUH�SHUVRQDO�OHYHO���+DYLQJ�D�
ZLGH� DUUD\� RI� FKRLFHV� DOVR� DOORZ� VWXGHQWV� WKH� RSSRUWXQLW\� WR� H[SUHVV� WKHLU� RZQ�
SHUVRQDOLWLHV��HVSHFLDOO\�LQ�WKH�FORWKLQJ�UHWDLO�PDUNHW��ZKHUH�GUHVV�LV�YLHZHG�DV�D�SHUVRQDO�
VWDWHPHQW�RI� WKH�VHOI�� �2IWHQWLPHV�� WKLV�JURXS�ZLOO�JR�IRU�D�KLJKHU�SULFHG�VSHFLDOW\� LWHP�
WKDW�DOORZV�WKHP�WR�H[SUHVV�WKHLU�LGHQWLW\���
�
$V�LQQRYDWLYH�FRQVXPHUV��FROOHJH�VWXGHQWV�DUH�YHU\�ZLOOLQJ�WR�WU\�QHZ�SURGXFWV��ZLWK�
������VD\LQJ�WKDW�WKH\�´PDNH�LW�D�SRLQW�WR�EX\�RU�WU\�QHZ�FRQVXPHU�SURGXFWV��VXFK�DV�
&U\VWDO�3HSVL�RU�6RQ\�0LQL'LVF��µ�,Q�DGGLWLRQ��������VD\�WKDW�WKH\�ZLOO�WU\�D�QHZ�SURGXFW�
ZLWKLQ����GD\V�RI�OHDUQLQJ�DERXW�LW��DQG�DQ�DGGLWLRQDO�������ZKR�VD\�WKH\�ZLOO�WU\�LW�
ZLWKLQ����GD\V��
�
,W�LV�DOVR�LPSRUWDQW�WR�UHPHPEHU�WKDW�WKLV�JURXS�EULQJV�RYHU�PDQ\�RI�WKH�EUDQG�OR\DOWLHV�
WKDW� DOUHDG\� H[LVW� ZLWKLQ� WKHLU� IDPLOLHV�� HVSHFLDOO\� WKRVH� RI� WKHLU� SDUHQWV�� 7KH\� DUH��
KRZHYHU�� D�SDUWLFXODUO\� ILFNOH�PDUNHW�� DQG�ZLOO�QRW�KHVLWDWH� WR� VZLWFK�EUDQGV�RI� DQRWKHU�
PDQXIDFWXUHU�RIIHUV�D�KLJKHU�TXDOLW\��PRUH�VW\OH�RU�EHWWHU�YDOXH��
�
6KRSSLQJ�SUHIHUHQFHV�
�
$OWKRXJK�WKLV�PDUNHW�YDOXHV�WKH�SHUVRQDOL]DWLRQ�DQG� LQWLPDF\�RI�ERXWLTXH�DQG�VSHFLDOW\�
VKRSV������IUHTXHQW�VSHFLDOW\�FORWKLQJ�VWRUHV���WKH\�DUH�DOVR�GUDZQ�WR�WKH�VHOHFWLRQ�DQG�
FRQYHQLHQFH�ODUJH�UHWDLO�VWRUHV���������SURYLGH���/DUJH�UHWDLO�VWRUHV�DUH�DOVR�WU\LQJ�WR�FDWHU�
WR�WKH�PRUH�SHUVRQDO�VLGH�RI�FRQVXPHUV�E\�RIIHULQJ�´ERXWLTXHµ�VW\OH�GHSDUWPHQWV�ZLWKLQ�
WKHLU� VWRUHV�� � $� FRXSOH� RI� WKLV� JURXS·V� IDYRULWH� VKRSSLQJ� GHVWLQDWLRQV� LQFOXGH�
$EHUFURPELH� DQG� )LWFK� DQG� *DS�� $V� WRGD\·V� VWXGHQWV� EHFRPH� PRUH� DQG� PRUH� YDOXH�
FRQVFLRXV��PDQ\�DUH�DOVR�WXUQLQJ�WRZDUGV�IDFWRU\�RXWOHW�FHQWHUV��
�
6SHFLDOW\� VWRUHV�� KRZHYHU�� FDQ� VWLOO� PDLQWDLQ� D� OR\DO� IROORZLQJ� E\� RIIHULQJ� WKH� YDOXH�
FRQVFLRXV� FRQVXPHU� D� ´VDOHµ� RQ� WKHLU� LWHPV� WKDW� PD\� EH� KLJKHU� SULFHG� WKDQ� JHQHULF�
SURGXFWV��EXW�JLYH�FRQVXPHUV�WKH�VDWLVIDFWLRQ�RI�D�PRUH�SHUVRQDOL]HG�SURGXFW��
7KH�ORFDWLRQ�RI�WKHVH�VWRUHV�DOVR�SOD\�D�NH\�UROH�LQ�WKH�VKRSSLQJ�SUHIHUHQFHV�RI�WKLV�JURXS��
DV� WKH\� VHHN� WKH� FRQYHQLHQFH�RI� VWRUHV� ORFDWHG�QHDU� FDPSXV�� �(YHQ� WKRXJK�����RI� DOO�
FROOHJH� VWXGHQWV� KDYH� FDUV�� WKH\� VWLOO� SUHIHU� WKH� HDVH� QHDUE\� EXVLQHVVHV� SURYLGH�� JLYLQJ�
WKHVH�FRPSDQLHV�D�GHILQLWH�HGJH�LQ�WKH�PDUNHW��
�
,Q�DGGLWLRQDO� WR� WKH� WUDGLWLRQDO�SK\VLFDO�VWRUHIURQW��PRUH�DQG�PRUH�VWXGHQWV�DUH� WXUQLQJ�
WRZDUGV� WKH� FRQYHQLHQFH� RI� FDWDORJ� VKRSSLQJ�� � 2Q� DYHUDJH�� ���� RI� FROOHJH� VWXGHQWV�
RUGHU�IURP�D�FDWDORJXH�DQQXDOO\���6RPH�RI�WKH�PRVW�SRSXODU�FDWDORJXHV�LQFOXGH�-��&UHZ��
-&�3HQQH\��9LFWRULD·V�6HFUHW��DQG�/�/��%HDQ��
�
0RVW�SRSXODU�VW\OHV�
�



�

�6RXUFH��05,�&XVWRP�5HVHDUFK�5HDGHU�6WXG\���������
�

'HVSLWH�WKH�ZLGH�DUUD\�RI�OLIHVW\OHV�WKDW�DUH�UHIOHFWHG�LQ�WKLV�PDUNHW��WKH�LQIRUPDOLW\�WKDW�
PRVW�RIWHQ�GHILQHV� WKH� FROOHJH� OLIHVW\OH� LV� UHIOHFWHG� LQ� WKH�SRSXODULW\�RI� FDVXDO� FORWKLQJ���
$V�WKH�WDEOH�DERYH�LQGLFDWHV��PRUH�WKDQ����PLOOLRQ�LQGLYLGXDOV�LQ�WKLV�PDUNHW�EX\�FORWKLQJ�
DQG� DFFHVVRULHV� WKDW� UHIOHFW� DQ� DFWLYH�� FDVXDO� OLIHVW\OH�� ZLWK� PRUH� WKDQ� ��� PLOOLRQ�
SXUFKDVLQJ�EOXH�MHDQV�DQG�FDVXDO�FORWKLQJ���
�
6XPPDU\�
�
&ROOHJH� VWXGHQWV� VSHQG�D� VLJQLILFDQW� DPRXQW�RI� WKHLU�GLVFUHWLRQDU\� LQFRPHV�RQ�DSSDUHO��
SDUWLFXODUO\�FDVXDO�ZHDU���$OWKRXJK�WKH\�DUH�YDOXH�RULHQWHG��WKH\�DUH�VWLOO�ZLOOLQJ�WR�VSHQG�
WKH� H[WUD� PRQH\� IRU� D� EUDQG� WKH\� WUXVW� DQG� WKDW� DOORZV� WKHP� WR� H[SUHVV� WKHLU�
LQGLYLGXDOLVP�DQG�RZQ�VW\OH����
�
'XH�WR�WKH�WLPH�FRQVWUDLQWV�WKDW�IDFH�WRGD\·V�FROOHJH�VWXGHQWV��FRQYHQLHQFH�LV�D�NH\�IDFWRU�
LQ�WKHLU�VKRSSLQJ�KDELWV��DQG�PDQ\�SUHIHU�WKH�SUR[LPLW\�RI�QHDUE\�UHWDLOHUV��HYHQ�LI�WKH\�
KDYH� WKHLU� RZQ� FDUV�� � 7KLV� PDUNHW� VSHQGV� WKH� KLJKHVW� SURSRUWLRQ� RI� WKHLU� LQFRPH� RQ�
SHUVRQDO� LQGXOJHQFHV� DQG� DSSDUHO�� DQG� VHHV� FORWKLQJ� DV� D� ZD\� WR� PDNH� D� SHUVRQDO�
VWDWHPHQW�DERXW�WKH�VHOI���
�
9DULHW\� LV� H[WUHPHO\� LPSRUWDQW�� DQG� WKH\� DUH� DOZD\V� ZLOOLQJ� WR� WU\� QHZ� WKLQJV�� � $V� D�
SDUWLFXODUO\�F\QLFDO�PDUNHW��WKH\�GR�QRW�OLNH�WKH�IHHOLQJ�RI�EHLQJ�´VROGµ�VRPHWKLQJ�WR��DQG�
PDUNHWHUV� FDQ� JDLQ� D� FRPSHWLWLYH� HGJH� E\� IRUPLQJ� PRUH� SHUVRQDO� UHODWLRQVKLSV� DQG�
SURYLGH�KLJKHU�OHYHOV�RI�DVVLVWDQFH���


